WHAT DID YOU LIKE ABOUT THIS TRAINING – WHAT DID YOU GAIN? 
Participants: law students; graduates
· „Group work and informal education“
· "The fact that we all commented on each other, that - in my opinion, there was a friendly atmosphere (we did not hesitate to give comments to each other, nobody felt angry hearing critics, I did not gain the impression that Mr. Snjezana, our trainers, sets as someone who is smarter than us)
· - "I liked the practice of presenting (I got a possibility of breaking up stage fright), I liked the practice of expressing feelings"
· „Concrete asking questions and freedom of choice what I want and don’t want to do, open and interested in finding answers – approach” 

· „Relaxing and informal atmosphere, possibility of grasping the opportunity of our own advantages and disadvantages; I like the application of the gained knowledge in everyday life - changing ways of communication”
Two months later…
WHAT HAVE I APPLIED OF THE GAINED KNOWLEDGE IN EVERYDAY LIFE?

Person 1
„Specifically I have applied the method of open questions on individual personal relationships, which have suffered from chronic lack of qualitative communication(. I am pleased with certain progress in communication and the definitive improvement of relations. Especially helped me the method on how to explain our feelings and our needs in relation to these feelings. Simply put, I learned to communicate so that I get a positive response and reaction from my interlocutor, without unnecessary strife and tensions."

Person 2

"In every communication I have successfully applied the majority of the proposed skills in order to achieve better and more efficient communication. In particular it cut in to my memory the comment of the training leader that we must pay attention to the form of questions that we set as well as to the way of expression. I must admit that it is precisely these guidelines that have helped me in everyday conversation. Most of the adopted knowledge from the workshop is still in my subconscious which has successfully helped me in application to many conversations I have had so far (with either domestic or foreign business partners).“

Person 3

„First of all, I realised that there are some things in life, that majority of people practice, most of us take for granted ... in other words, there are certain things, such as communication, that I never realised that should be improved…I thought that people are born with communicational skills and that we cannot improve it. 

This education helped me to deny my previous understanding, especially as I pay attention of how I use certain words in every day conversation with people. In other words, I avoid using sentences that some people might find offensive, to agree on how to continue to express my main thought, but through a different choice of words. 
I even thought that there is no need for such application of skills in relation to people that I’ve known for many years, especially when giving advice, but when I remember how I felt sometimes when my friends would advice me… I would find their advice as lecturing to me. So instead of advising I rather try to formulate a question. 
In various life situations I try to apply acquired skills being aware that is all a matter of approach knowing that the same thought can be expressed in many ways. In other words, it is important how we present it to people, whether it is even an advice, suggestions, criticism, comment ... taking into consideration that I would like to express it the same way as I would want to hear it expressed to me."
